
 
 

Compliance Hub - Question of the Week:  

Q: We have a customer who withdrew $15,000 from their account at a branch, but 

then another $500 from that same account via an out-of-network (foreign) ATM on the 

same business day. How should we file the CTR – and should we include the ATM 

transaction? 

A: CTRs involving ATMs can often present some tricky considerations, and even those 

“BSA aficionados” out there may recognize the fact that the specific scenario outlined in 

the question above isn’t exactly addressed (nor settled) within direct industry guidance 

- and, as such, the filing “answer” may ultimately be subject to interpretation in the 

end. 

There are effectively two relevant considerations that seemingly conflict in such cases - 

the first being the definition of an ATM within the CTR Filing Instructions themselves, 

paired with the fact that such transactions are typically reportable by the owners of 

those ATMs - and the other being the statutory requirement (and general reasoning 

behind a CTR) to report multiple currency transactions as one transaction if the bank 

"…has knowledge that they are by or on behalf of any person and result in either cash 

in or cash out totaling more than $10,000 during any one business day…”. Relatedly, 

for aggregation purposes, debits must be added to debits, and credits must be added to 

credits. 

Here, though the ATM in question is non-proprietary, the $15K withdrawal triggered the 

CTR reportable threshold, and would be paired with the $500 withdrawal from the same 

account at the other bank-owned ATM for aggregation purposes just mentioned - so 

filing a CTR and including the ATM withdrawal may likely be appropriate under the 

language of both 31 CFR 1010.313(b) and the following from the CTR Filing 

Instructions: 

"Multiple transactions must be treated as a single transaction if the financial institution 

has knowledge that they are by or on behalf of the same person and they result in 

either currency received (cash in) or currency disbursed (cash out) by the financial 

institution totaling more than $10,000 during any one business day. For a bank, a 

business day is the day on which transactions are routinely posted to customers’ 

accounts, as normally communicated to depository customers."    

https://urldefense.proofpoint.com/v2/url?u=https-3A__bsaefiling.fincen.treas.gov_docs_XMLUserGuide-5FFinCENCTR.pdf&d=DwMFAg&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=UROsedKmBDi-1h0PqGXhstYGnNVDoZIccqsGgoBuy0E&m=OJg4w4-UqAwrtudShJ-BYm8Y6QUiXPoiwFjMpo9ACPrv7LfE5OvHTZEZkJtpi2wP&s=RSkwJRoArRt0prjYVq9cDO-J7lOMceBQo4VgFq6bmM0&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__www.ecfr.gov_current_title-2D31_part-2D1010-23p-2D1010.313-28b-29&d=DwMFAg&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=UROsedKmBDi-1h0PqGXhstYGnNVDoZIccqsGgoBuy0E&m=OJg4w4-UqAwrtudShJ-BYm8Y6QUiXPoiwFjMpo9ACPrv7LfE5OvHTZEZkJtpi2wP&s=ReXLdNC0wfat-ATsS0Uf8ON0KRH1DcGPvU0WSq-WmkE&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__bsaefiling.fincen.treas.gov_docs_XMLUserGuide-5FFinCENCTR.pdf&d=DwMFAg&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=UROsedKmBDi-1h0PqGXhstYGnNVDoZIccqsGgoBuy0E&m=OJg4w4-UqAwrtudShJ-BYm8Y6QUiXPoiwFjMpo9ACPrv7LfE5OvHTZEZkJtpi2wP&s=RSkwJRoArRt0prjYVq9cDO-J7lOMceBQo4VgFq6bmM0&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__bsaefiling.fincen.treas.gov_docs_XMLUserGuide-5FFinCENCTR.pdf&d=DwMFAg&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=UROsedKmBDi-1h0PqGXhstYGnNVDoZIccqsGgoBuy0E&m=OJg4w4-UqAwrtudShJ-BYm8Y6QUiXPoiwFjMpo9ACPrv7LfE5OvHTZEZkJtpi2wP&s=RSkwJRoArRt0prjYVq9cDO-J7lOMceBQo4VgFq6bmM0&e=


 
Essentially, if the bank is aware of both the branch $15,000 withdrawal and the $500 

ATM withdrawal on the same business day (i.e., the withdrawal at the ATM would have 

posted on that same day, for instance), then it may be most appropriate that they both 

be included in the amount listed in Part I. 

As with any BSA related query, the bank should also be sure to review its own BSA / 

AML, CIP, and CDD policies, procedures, and past practices as well, as ultimately, this 

may be more of a risk-based determination (and don’t forget to peruse our BSA / AML / 

OFAC Toolkit, for additional resources, as well).  

 

https://urldefense.proofpoint.com/v2/url?u=https-3A__compliancealliance.com_find-2Da-2Dtool_by-2Dtoolkit_bsa-2Daml-2Dofac_&d=DwMFAg&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=UROsedKmBDi-1h0PqGXhstYGnNVDoZIccqsGgoBuy0E&m=OJg4w4-UqAwrtudShJ-BYm8Y6QUiXPoiwFjMpo9ACPrv7LfE5OvHTZEZkJtpi2wP&s=qfZ1sIm07CcQffjCDcGXeHCmLrhWXCwojpT6IU07SLo&e=
https://urldefense.proofpoint.com/v2/url?u=https-3A__compliancealliance.com_find-2Da-2Dtool_by-2Dtoolkit_bsa-2Daml-2Dofac_&d=DwMFAg&c=euGZstcaTDllvimEN8b7jXrwqOf-v5A_CdpgnVfiiMM&r=UROsedKmBDi-1h0PqGXhstYGnNVDoZIccqsGgoBuy0E&m=OJg4w4-UqAwrtudShJ-BYm8Y6QUiXPoiwFjMpo9ACPrv7LfE5OvHTZEZkJtpi2wP&s=qfZ1sIm07CcQffjCDcGXeHCmLrhWXCwojpT6IU07SLo&e=

